
Case Study
PROJECTS

Costa Coffee Drive Thru, Bedford
Location - St John’s Centre, Rope Walk, Bedford, MK42 0XE

Client - Costa Coffee (Head Office)
Project Manager - Savills (UK) Ltd

Architect - Langley Hall Ltd
Structural Engineer - John Tooke Ltd

Duration - 12 weeks
Completed - October 2013

£500k
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Key Success Points

• The design has taken the standard Costa colours and 
products, and created a structure that the planners 
were willing to approve.

• The car park and lighting needing improving and 
works were carried out concurrently.

• Ashe completed on time which was crucial to the 
developer who had let the premises and fit out 
contracts were booked.

• Assisted with the design from Costa standard 
‘armadillo’ shape to a more standard structure to 
enable planning permission and reduce cost.

Introduction

New build single storey cafe with drive thru facility. 172 
M2 shell only with externals and associated parking and 
landscaping. Additional works to existing leisure park to 
create additional car parking.

The drive thru is located at St. John’s Retail Park in 
Bedford.

Form of Contract

JCT Design & Build 2011

• Working on a live retail park with substantial 
traffic management, Ashe received praise from 
the individual stores for the way that they dealt 
with the public.

• Constant liaison with the retail tenants by form 
of letters/programmes and meetings kept 
everyone abreast of planned works and led to 
a safe and friendly working relationship.

• Use of local subcontractors.
• The client was suitably impressed with Ashe 

and we have gone on to complete a phase of 
negotiated works on the same retail site and 
are in the process of negotiating phase 3 on 
the same site.

• Costa Coffee were suitably impressed with the 
alternative, rationalised design and Ashe have 
been approached by perspective developers 
sharing an interest of using the ‘Ashe’ shape.

• Liaison with statutory service providers 
to run new electric mains supplies to the 
development.

• Ashe created a building in 12 weeks that 
the owner was able to lease out. Within 16 
weeks the building was fitted out and fully 
operational. Revenue at the café has been 
twice the average for a Costa Coffee.

• Recycling of waste materials in accordance 
with SmarteWaste system and Ashe’s ISO 14001 
accreditation. 98% waste recycling achieved 
on this project.


